STOCKHOLDER FAQs RELATING TO THE E-PROXY PROCESS
AND ICG’S 2011 ANNUAL MEETING OF STOCKHOLDERS

What are the “e-proxy” rules?

Under the “e-proxy” rules of the U.S. Securities and Exchange Commission, public
companies must provide their stockholders with access to copies of their proxy
solicitation materials over the Internet. The rules allow companies to either (1) in lieu of
providing their stockholders with printed copies of their proxy solicitation materials, send
notices that explain to their stockholders how to access those proxy materials over the
Internet (the “notice only” option) or (2) in addition to providing their stockholders with
printed copies of their proxy solicitation materials, send notices that explain to their
stockholders how to access those proxy materials over the Internet (the “full set delivery”
option).

Why are we using the “notice only” e-proxy delivery option in connection with our
2011 Annual Meeting of Stockholders?

We have again elected to take advantage of the “notice only” e-proxy option in
connection with the distribution of the proxy materials relating to our Annual Meeting of
Stockholders, which is being held on June 17, 2011. We have been taking advantage of
this option since our 2008 Annual Meeting of Stockholders and are doing so again
because we believe that the rules will provide benefits for both ICG and its stockholders
similar to those that have been realized in the past. These benefits include saving money
for ICG and its stockholders by reducing substantial printing and postage costs,
leveraging the power of the Internet to make proxy materials easily accessible and to
encourage electronic voting, and promoting environment-friendly business practices by
reducing the consumption of paper and other resources.

What proxy-related materials are you receiving from ICG?

Under the e-proxy rules, on or about May 3, 2011, we mailed to each of our stockholders
of record as of the close of business on April 21, 2011 a notice regarding the availability
of proxy materials for the Annual Meeting (the “Notice”). The Notice contains
instructions on how to access our Annual Meeting proxy materials over the Internet and
how to vote. You will not receive printed copies of the Annual Meeting proxy materials
by mail unless you request them. You may request printed copies of the proxy materials
free of charge by following the instructions contained in the Notice. You may also view
these materials through this website at http://www.icg.com/investors/2011-annual-

meeting/.

Who can vote?

ICG stockholders as of the close of business on April 21, 2011 are entitled to vote.



How can you vote your ICG shares?

Your shares can be voted at the Annual Meeting only if you are present or represented by
proxy. Whether or not you plan to attend the Annual Meeting, you are encouraged to
vote by proxy to ensure that your shares will be represented. If you hold shares in your
own name as of the close of business on April 21, 2011, you have three ways to vote and
submit your proxy prior to the Annual Meeting:

. Over the Internet — ICG encourages you to vote and submit your proxy
over the Internet at www.proxyvote.com;

. By telephone — You may vote and submit your proxy by calling the
telephone number contained on the www.proxyvote.com Internet website,
or, if you elected to receive printed copies of your proxy materials, on the
proxy card that was sent to you; or

. By mail — If you elected to receive printed copies of your proxy materials,
you may vote by completing, signing and returning the proxy card that
was sent to you.

If you are voting over the Internet or by telephone, you will need to use the control
number contained in your Notice. Proxies submitted over the Internet or by telephone
must be received by 11:59 p.m. ET on June 16, 2011. If you hold your shares through an
account with a bank or a broker, your ability to vote over the Internet or by telephone
depends on the voting procedures of the bank or broker. Please follow the directions
provided to you by the bank or broker.

If you want to vote in person at the Annual Meeting, you must bring government-issued
picture identification with you. If you hold your shares through an account with a bank
or a broker, you must obtain a proxy card from your bank or broker and bring that proxy
card to the Annual Meeting, together with government-issued picture identification and a
copy of a bank or brokerage statement reflecting your stock ownership as of April 21,
2011.

You may revoke a proxy at any time before it is voted by providing written notice to the
Secretary of ICG, by submitting a proxy bearing a later date (subject to the deadline for
Internet and telephone proxy submissions) or by casting a ballot at the Annual Meeting.
Properly executed and delivered proxies that are received before the Annual Meeting’s
adjournment will be voted in accordance with the directions provided or, if no directions
are provided, your shares will be voted in accordance with the Board’s recommendations.

What if you can’t attend the Annual Meeting?

We invite each of our stockholders who is unable to attend the Annual Meeting in person
to listen to the meeting over the Internet through this website at
http://www.icg.com/investors/2011-annual-meeting/. Please go to the website
approximately fifteen minutes prior to the Annual Meeting to register and download any
necessary audio software. If you do not attend the Annual Meeting in person and you




intend to vote, you must vote your shares over the Internet, by telephone or by requesting
and returning a proxy card by the applicable deadline.



